
Monroe County Community Resource Guide 

For families of  students with special needs 

 

Toll Free Hotlines 
Abuse Hotline 800-962-2873 

Alcoholics Anonymous 800-252-6465 

Child Sex Abuse 800-422-4453 

Early Steps 888-624-7837 

Family Health Line  800-451-2229 

FEMA 800-621-3362 

FL Attorney Referral   800-342-8011 

FL Domestic Violence      800-500-1119 

Gamblers Anonymous      855-222-5542 

Helpline of the Keys 855-883-4429 or 211 

Human Trafficking Hotline 888-373-7888 

Immigration (USCIS)        800-375-5283 

Poison Control         800-222-1222 

Pregnancy                         800-672-2296 

Run Away             800-786-2929 

Smoking Quit Line   800-422-6237 

Suicide Prevention  800-784-2433 

  

A Positive Step 

At- risk youth services 

305-292-4708 

apsmc.org 

ABC’s for Success, LLC 

Behavior Therapy, Early Intervention, 

Mental Health & Substance Abuse 

786-536-9714 

abcsforsuccess.com   

Agency for Persons with Disabilities 

Advocacy, independent living skills, 

information referral, & peer support 

305- 349-1478   

apd.myflorida.com  

A.H. of Monroe County, Inc.  

Health, housing, & AIDS/HIV 

prevention 

305-296-6196 

ahmonroe.org 

Alcoholics Anonymous 

 

305-296-8654 

aafloridakeys.org  

American Cancer Society 

Health care and fundraising 

305-292-2333 

www.cancer.org/  

American Red Cross 

Education and disaster services 

305-644-1200 

redcross.org 

Americorps – Volunteer Florida 

A national community service corporation 

850-414-7400 

volunteerflorida.org  

Boys & Girls Club of the Keys 

Children’s services 

305-296-2258 

https://bgckeywest.org/   

Cancer Foundation of the  

Florida Keys  

305-294-7300 

https://cancerffk.org/   

CareerSource South Florida  

Career, employment, business and youth 

services 

305-292-6762 (LK) 

305-853-3540 (UK) 

CareerSourceSFL.com 

Caregivers of the Keys 

Hourly or live-in non-medical care 

www.keyscaregivers.com  

305- 872-9788 

Catholic Charities 

Shelter and economic assistance 

305-292-9790 

http://www.ccadm.org/ 

Center for Autism & Related 

Disabilities (NSU-CARD) 

Support individuals of all ages 

954-262-7111 

card@nova.edu 

https://www.nova.edu/card/ind

ex.html  

Center for Independent Living of the 

Keys 

Advocacy, independent living skills, 

information referral, & peer support 

305-453-3491 

https://www.cilofthekeys.org/  

Child Find/FDLRS (Florida 

Diagnostic and Learning Resource 

System) 

Support to district ESE programs and 

families of students with disabilities  

305-340-7634 

305-289-2490 x59329 

fdlrssouth.org  

Children’s Medical Services 

Health care 

786-268-2611 

cms-kids.com/  

C.H.I.P.S. (Children’s Homeless 

Intervention Project for Students) 

Homeless services 

305-293-1400 x53394 

https://fl02202360.schoolwires.n

et/Page/4548  

City of Key West  

Community services 

305-809-3765 

cityofkeywest-fl.gov 

City of Marathon 

Community services 

305-743-0033 

ci.marathon.fl.us/ 

 

The College of the Florida Keys 

 Post-secondary education opportunities 

305-296-9081 (LK ) 

305-809-3219 (MK) 

305-809-3146 (UK) 

cfk.edu 

Community Health of South Florida 

Marathon Medical, dental, & OB 

Tavernier Medical & Pediatrics 

786-272-2160 (Key West) 

305-743-4000 (Marathon) 

305-743-0383 (Tavernier) 

chisouthfl.org 

Department of Children and Families 

Family safety 

305-292-6745 

myflfamilies.com 

Department of Juvenile Justice 

Detention center 

305-292-6737 (Key West) 

305-289-3726 (Marathon) 

305-664-0662 (Islamorada) 

djj.state.fl.us  

DePoo Medical Building 

Pediatric Outpatient Therapy/Mental 

Health 

305-293-1249 

lkmc.com 

Domestic Abuse Shelter 305-743-4440 

domesticabuseshelter.org 

Drug Court 305-292-3423 (LK) 

305-289-6029 (MK) 

305-852-7165 (UK) 

https://keyscourts.net/drug-

court.html  

Early Learning Coalition 

Education, children’s services & daycare 

305-296-5557 

elcmdm.org 

Easter Seals Florida Keys/Early Steps 

Special needs services 

305-294-1089 

fl.easterseals.com 

Family Care Council 

Information source for special needs 

800-470-8101 

www.fccflorida.org  

Family Network on Disabilities 

Disability support 

800-825-5736 

fndusa.org 

Fishermen’s Community Hospital 

Health care 

305-743-1000 (MK) 

baptisthealth.net/locations/hospi

tals/fishermens-community-

hospital  

Florida Keys AHEC  

Health and wellness 

305-743-7111 

keysahec.org  

Florida Keys Children’s Shelter 

Youth drop-in center 

305-852-4246 (UK) 

305-292-0999 (LK) 

fkcs.org  

Florida Keys Down Syndrome 

Educational Trust      

Developmental/mental delay 

305-853-6878 

facebook.com/fkdset/ 

Florida Keys Healthy Start Coalition 

             Support for expecting mothers and infants 

305-293-8424 

keyshealthystart.org 

Florida Keys Outreach Coalition 

Homeless outreach and shelter 

305-293-0641 (LK) 

305-916-5454 (UK) 

fkoc.org 

Fresh Start 

Applied behavior analysis 

305-279-2286 

freshstartsnow.com 

Good Health Clinic 

Mental health 

305-853-1788 (UK) 

thegoodhealthclinic.org  

Grace Jones Community Center 

Childcare 

305-743-6064 

https://gracejonescommunitycenter.

org   

Guardian Ad Litem 

Child advocacy services 

305-292-3485 

guardianadlitem.org 

Guidance Care Center 

Mental health and substance abuse  

305-434-7660 

www.guidancecarecenter.org  
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Habitat for Humanity 

Housing and repairs 

305-294-9006 

habitatlowerkeys.org  

Head Start - Office of Early Learning 

Children and family services 

305-293-1400 x 53385 

floridaearlylearning.com/statewide-

initiatives/head-start 

Hear 4 Kidz 

Audiology and hearing health care 

305-247-8227 

www.hear4uaudiology.com  

The Heron  

Supported living for mental illness 

305-743-4129 

www.guidancecarecenter.org/pro

grams_heron.html  

Key West Housing Authority 305-296-5621 

https://www.kwha.org/   

Key West Police Department 

Support and protect community 

305-809-1111 

305-809-1052 (PAL) 

www.cityofkeywest-

fl.gov/335/Police-Department  

Key West Transit Authority 

Routes and times available 

305-809-3910 

kwtransit.com 

Keys Konnections, Inc. 

Support coordination for Medicaid waiver  

305-295-6266 

beth.coats@yahoo.com 

Keys to Be the Change 

Providing mentors for at-risk youth 

541-974-4398 

www.keystobethechange.com 

Kid Care 

Health care for children 

888-540-5437 

floridakidcare.org 

Kids Come First 

Children’s services 

305-360-1689 

https://www.kidscomefirstfk.org/  

Legal Services of Greater Miami 

Free civil legal services for low-income 

866-686-2760 
lsgmi.org 

Lions Eye Clinic 

Vision support 
305-296-5466 

keywestlionsclub.com/ 

Literacy Volunteers of America 305-294-4352 

lva-monroe.org 

Lower Keys Community Health Center  

           Medical and dental services 

305-517-6613 

rhnmc.org 

Lower Keys Medical Center 305-294-5531 
lkmc.com 

MARC (Monroe Association for 

ReMARCable Citizens) 

           Special needs care, housing, employment 

305-294-9526 (LK) 

305-852-3282 (UK) 

marchouse.org 

Mariner’s Hospital 305-434-3000 

https://baptisthealth.net/locations/

hospitals/mariners-hospital  

Medicaid  305-377-5070 

medicaid.gov/ 

Metropolitan Community Church 

Support services and meals 

305-294-8912 

https://www.facebook.com/mcckw  

Monroe County Extension Services 

Provides free, objective information to 

residents for good decision-making purposes 

305-292-4501 

monroecounty-

fl.gov/131/Extension-Services 

Monroe County Health Department 305-293-7500 

floridahealth.gov 

Monroe County Homeless Services 305-440-2315 

monroehomelesscoc.org 

Monroe County In-Home Services 

Respite 

305-295-4375 

monroecounty-fl.gov/145/In-

Home-Services 

Monroe County Public Libraries 305-292-3595 Key West 

305-872-0992 Big Pine Key 

305-743-5156 Marathon 

305-664-4645 Islamorada 

305-451-2396 Key Largo 

keyslibraries.org 

Monroe County Public Schools 305-293-1400 

keysschools.com 

Monroe County School District TIES  

(18-22 year old Transition Program) 

305-292-7178 

https://fl02202360.schoolwires.n

et/Page/5999  

Monroe County Sheriff’s Department 305-296-2424 (LK) 

305-289-2430 (MK) 

305-853-3211 (UK) 

keysso.net  

Monroe County Social Services 305-292-4408 (LK) 

305-852-7125 (UK) 

monroecounty-fl.gov/140/Social-

Services 

Monroe County Special Needs Registry 

Emergency evacuation services 

305-292-4591 

monroecounty-fl.gov/148/Special-

Needs-Registry 

Monroe County Transportation   305-292-4424 

monroecounty-

fl.gov/142/Transportation 

Moral, Welfare & Recreation- Military 

(MWR) 

305-293-2112 

https://www.facebook.com/MWR

KeyWest  

Narcotics Anonymous 

Substance abuse 
866-584-2411 

floridakeysna.org 

Navy Branch Medical Clinic 

Health care 

305-293-4600 

https://www.keywestnavalhousi

ng.com/base-directory/hospital-

and-medical-treatment-facilities  

Navy Fleet and Family Support Center 305-293-4408 

https://www.navymwrkeywest.com

/programs/f7a17e9f-c730-4d9a-

b13c-c6a5d3c7ce9e  

Nicklaus Children’s Hospital 

Health care 

800-432-6837 

https://www.nicklauschildrens.org/

home  

Pinnacle Group 

Applied behavior analysis 

772-633-3205 

the-pinnacle-group.com 

Project Lighthouse 

Support homeless, runaway & at-risk youth 

305-850-4246 

fkcs.org/programs/project-

lighthouse/ 

Rural Health Network 

Medical and dental services 

305-517-6613  

rhnmc.org 

Salvation Army 

Economic services 

305-294-6505 

salvationarmyflorida.org/florida-

keys/ 

Samuel’s House, Inc. 

Emergency services 

305-296-0240 

samuelshouse.org 

Seacamp Association, Inc. 

Recreation  

305-872-2331 

seacamp.org 

Southernmost Homeless Assistance 

League 

305-747-1492 

shalkw.org 

Sister Season Fund 

Economic services to hospitality employees 

 

305-304-9828 

sisterseason.com  

 

SOS Foundation 

               Food Pantry& Nutritional Services 

305-292-3013 

www.sosfoundation.org  

Special Olympics Florida, Monroe County 

Recreation 

305-406-9467 

specialolympicsmonroe.org 

St. Columba Church, Marathon 

Support services and meals 

305-743-6412 

stcolumbamarathon.org/ 

St. Justin Martyr, Key Largo  

Food pantry 

305-451-1316 

https://discovermass.com/churc

h/st-justin-martyr-key-largo-fl/  

St. Mary Star of the Sea Catholic Church 

Outreach and meal distribution 

305-294-1018 

https://stmarykeywest.com/  

St. Paul’s Episcopal Church 

Economic services 

305-296-5142 

stpaulschurchkeywest.org 

Take Stock in Children 

Mentoring and College Scholarships 

305-293-1400 x 53306 

monroecountyedfound.com 

United Way of the Florida Keys 

Economic services  

305-735-1929 

keysunitedway.org 

Village of Islamorada 

Community services  

305-664-6400 

islamorada.fl.us/ 

Vocational Rehabilitation 

Employment services 

305-289-6174 (LK/MK) 

305-453-1271 (UK) 

rehabworks.org 

Wesley House Family Services 

Family, foster and children’s services 

305-809-5000 

wesleyhouse.org 

Womankind, Inc. 

Health care 

305-294-4004 

womankindkeywest.com 
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